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Access the log in page:  https://customer-portal.bield.co.uk/login 
 
Click on “Don’t have an account”: 
 

 
 
Click on “No, I am not currently a tenant of your organisation”: 
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Enter all your personal details, create an appropriate password (it must be at least 12 
characters long, contain upper and lower case letters, a number and a special character), tick 
the "I'm not a robot" box and click Register: 
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You will now see “Registration Successful” on the screen and a message alerting you to 
activate your account within the email link you have been sent: 
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Check your inbox for the registration confirmation email.  (You may need to check your 
Spam/Junk inbox.)  To access your My Bield account click on the link in the email: 
 

 
 
Sign in to My Bield by entering the email address and password you used to register, and 
then click on Sign In: 
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